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‘Providing loving individualised care enabling people to
lead fulfilling lives within a spiritual environment centred
on the Christadelphian Care ethos.’

Admission enquiries welcome -
‘Come and make our home your home’
Recruitment -
Career opportunities available for the right candidate.




Welcome

Welcome to the spring/summer edition of Hospice Matters magazine,
proudly sharing news and stories from Rowcroft Hospice.

Through the
dark and difficult
times of this
pandemic, our
devoted teams
on the frontline
of care have had
to cope with
unbelievable
challenges,
including an unprecedented
demand, particularly for our
community and Hospice at Home
services, that has stretched our care
teams to their limits.

In the ten months after the pandemic
hit, our Hospice at Home service

— that provides essential care and
comfort to patients at home in their
last two weeks of life — saw referrals
increase to over 500 (up from 440 for
the whole of the previous year). As a
charity, we have also suffered from a
significant loss of income due to the

Contents

Hospice news

New horizons with Hospice at Hom
Ella's Mobile Café

Finding a way through pain
Rowcroft's Meadow of Memorie

T 00 bright rays of

light on the horizon »

temporary closure of our shops and the
cancellation of fundraising events.

While we know that the vast majority

of people would prefer to die at home,
in Devon less than a quarter of people
achieve this. But through our Hospice at
Home Appeal, we're hoping to expand
our vital Hospice at Home service by
recruiting more nurses and healthcare
assistants — so that we can care for more
patients in the comfort of their own
homes and help more people to fulfil
their wish to be at home when they die.

Because of the incredible support from
our local community, I see bright rays
of light on the horizon.

Karenne Weaver
Hospice at Home Manager,
Rowcroft Hospice

A Lottery that changes lives
Community beacon for learning
Precious moments

Get involved

Our amazing volunteers

Keep in touch Yy @RowcroftHospice ﬁ ‘Rowcroft Hospice' @RowcroftHospice
blog: rowcrofthospice.org.uk/blog email: info@rowcrofthospice.org.uk
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Hospice news

News in brief from around Rowcroft

COVID update

In order to protect our patients, families,
volunteers and employees, we have
completed the roll-out of the COVID
vaccine for most of our frontline health
and social care staff. Of course, we're
still following all the government safety
guidance and procedures to keep
everyone safe.

We'd like to say a massive thank you to
everyone who supported our COVID
Appeal. We are so grateful for your

kind donations at such a difficult time.
Your generosity enabled our clinical
teams to continue providing expert care
through the pandemic for patients with
life-limiting illnesses, and you helped
families to make the most of precious
moments with loved ones.

Devon Farm Kitchen

Devon Farm Kitchen is an innovative
new business delivering deliciously
satisfying frozen meals to people in
their own homes, with all profits going
to support the hospice. Launched in
March, Devon Farm Kitchen offers a
mouth-watering range of high quality,
nutritious meals and desserts — all
handmade using the finest locally
sourced ingredients. For further
information, please see:
www.devonfarmkitchen.co.uk

Shop online with Rowcroft

Rowcroft is ramping up our online sales
big-time with the launch of two new
online shops at Etsy and Depop - to
complement our existing eBay shop.
These online shops offer fabulous pre-
loved and sustainable women's fashion
and menswear, including a wonderful
range of vintage clothing and some
well-known designer brands, all hand-
picked from the kind and generous
donations of our wonderful South
Devon community. Search 'Rowcroft
Hospice' at www.etsy.com/uk and
www.depop.com.
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Grand Gestures Club

To help fund the expansion of our Hospice at Home Appeal, we have launched an
exciting new supporter club — the Grand Gestures Club, so that we can care for
more patients and families in their homes across South Devon. Members will make
a significant contribution of £1000 a year for three years which, when gift-aided,
will pay for the care of one Hospice at Home patient each year. Membership of
the Grand Gestures Club will make it easier for supporters to forge a deeper and
more involved relationship with Rowcroft and they will receive regular updates
about the Appeal. To find out more, please email Alison Upton at: alison.upton@
rowcrofthospice.org.uk or call her on 01803 210835.

New beds for the Inpatient Unit

We're thrilled to announce that our Bed
Appeal has smashed its fundraising
target, enabling us to purchase 14
much-needed new beds for our
Inpatient Unit, including some pull-out
beds so that patients can share their
bed with a loved one — giving patients
and their loved ones the chance to lie
together for precious cuddles. All of
these newly purchased beds are vital
pieces of equipment in the expert care
that we provide, and they will bring

HOSPICE MATTERS - rowcrofthospice.org.uk

great comfort to our patients. Thanks
so much to everyone who donated. We
are so very grateful.



Rowcroft's Hospice at Home team cares for patients at home in their
last two weeks of life. Over the last year, the team has seen a huge
increase in demand for care, due to the COVID crisis and the needs
of an increasingly ageing local population.

Last year, Senior
Healthcare
Assistant

Donna Powell
transferred
from Rowcroft's
Inpatient Unit to
lend a hand in
the Hospice at
Home team. Donna fell in love with
the role and subsequently became

a fully-fledged member of the team,
travelling widely across South Devon
to care for patients. Here she reveals

what motivated her to go into nursing,

and what it's been like caring for
families through the pandemic.

‘I went into nursing to care for others.
Having fought off cancer twice in my
life with the help of expert care and
treatment, [ wanted to give something

back — and my work with Rowcroft
enables me to do this. Rowcroft is
such a special place, full of dedicated
people who go above and beyond. [
see on a daily basis the amazing care
and support that is given and the
invaluable service that we provide
both in the community and in the
Inpatient Unit.

“The Hospice at Home team is a
small but dedicated team providing
end-of-life care for people in their
own homes across 300 square miles
of South Devon. One of the things [
love about my job is that one day [
could be driving across our beautiful
Dartmoor (in all weathers) dodging
sheep and ponies, and the next day I
could be catching the ferry back from
Dartmouth after visiting a patient in
Slapton or Strete.
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M T so0ona Aaily basis
the amazing care and
support that is given and
the invaluable service that
we provide both in the
community and in the

Inpatient Unit

“As a Senior Healthcare Assistant
within the team, I offer palliative care
to patients, and by spending time with
them, I really get to know any issues

or fears they may have. I also assist
families with any practical help and
support they may need. Sometimes
the very act of holding a hand or just
sitting and listening to a patient or their
loved one off-load’ is all that is needed,
and a big hug. Obviously physical
contact is not allowed at the moment.
[ really struggle with this as [ believe
human touch goes a long way and
plays an important part when offering
emotional support. I'm a big hugger!

“After visiting COVID-positive patients
and wearing a full set of personal
protective equipment (PPE) including
gowns, gloves and face shields (or

in my case a mask with a filter that
makes me look like and sound like

T i
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You can make a difference too

By making a donation, you can
help care for patients at home at

the end of their lives. Please make
a donation to our Hospice at
Home Appeal today at:
www.rowcrofthospice.org.uk/nome

Darth Vader's
wifel), I return
hot and thirsty
to the hospice
to immediately
shower and
change into
clean scrubs or
uniforms. This
can happen several times a day and/
or night. It is hot and dehydrating (as
I'm unable to drink while wearing
the mask) and it can be exhausting
wearing the full PPE. My skin does
suffer, but it enables me to keep safe
and continue to help and support
those who need us.

“As a member of the Hospice at

Home team, it is such a privilege and
an honour to be welcomed into a
patient’s home at such an emotional
and vulnerable time in their lives.

We go above and beyond whenever
possible, because we are all passionate
about what we do.”

Donna'’s dedication to the hospice is
taking her to new heights. On 10 July,
she's jumping out of a plane to raise
crucial funds for the hospice! If you'd
like to sponsor Donna'’s skydive, you
can do so at: www.justgiving.com/
donna-powelll3



Auctionmarts

Auctionmarts.comis an online trading
platform for auctioneers and their
customers, providing;

Agricultural Machinery
Furniture & Antiques
Pedigree Livestock
Fodder & Produce
Dairy Cattle
Sheep dogs
Vehicles

And lots more.

Timed Auctions

Sale Streaming
Online Bidding



Serving a delicious range of teas,
Devon-roasted barista coffees, hot
chocolate, iced coffees, locally baked
cakes and light lunches, she's been out
and about at wellbeing days at Newton
Abbot and Totnes hospitals, and she's
been brightening people’s days at
Torquay Harbour, offering scrumptious
treats to those on daily walks.

Affectionately named Ella’s (after Ella
Rowcroft — whose generosity led to the
foundation of the hospice) the quirky
48-year-old van, was lovingly restored
over recent years by students from
South Devon College, with support
from a range of local organisations.
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As lockdown restrictions lift, Ella’s
Mobile Café can be spotted on the
slipway at Torquay Harbour and is
available for hire to add a little vintage
glamour to celebrations such as parties,
weddings and other social gatherings.
So if you're planning an event, please
do get in touch. Ella can stay for as little
as two hours, or for the day, or she can
party the night away with you! Please
see: www.ellasmobilecafe.co.uk

Ella's Café Lounge at Chelston will reopen from
the 17 May when we can finally meet inside
again to enjoy on-trend light lunches including
wonderful handmade pizzas. Our Chelston café
also plans to offer evening takeaways. All profits
go to providing essential care and support for
our local patients and families.

While we know it's been such a tough year for all
our customers, volunteers and staff in our shops
and cafes across the region, we're so grateful

to everyone for supporting us through this
pandemic.



HEATCARE Central Heating
Maintenance Service Contract...

Annual Boiler service and safety check
Breakdown cover
Unlimited number of repairs during each contract year

Replacement of a boiler

heating & renewables

South West Plumbing Services Ltd.
The White House, Broomhill Way, Torquay. TQ2 7QL
T: 01803 615000 www.swpsl.co.uk

Need a New Boiler?

Re|ax. « « and take advantage of our
flexible payment options

¢ Flexible payment options to suit your budget -
over a maximum of ten years

¢ We can offer up to 24 months Interest Free Credit
¢ Buy now, Pay later - pay nothing for 12 months

fouth weft Q(bh . L
plumbing [ 7 ket

heating & renewables

,AhA :
South West Plumbing Services Ltd. Pop in for more details
The White House, Broomhill Way, Torquay. TQ2 7GL or call

T: 01803 615000 www.swpsl.co.uk

www.swpsl.co.uk




In end-of-life care, managing
pain successfully is critical.

It enables patients to live out
their final days in comfort and
peace; and it enables families
to make the most of precious
last moments.

Pain is often managed using an
essential piece of kit called a syringe
driver — a small battery-powered
pump that delivers medication at a
continual rate throughout the day
and night. Gently pumping medicine
via a soft plastic tube, syringe drivers
are essential for people who are
finding it difficult to swallow or to
absorb oral medicines.

“Syringe drivers are crucial in
managing pain, and we use them
in our Inpatient Unit and the
community,” says Dr Gill Horne,
Rowcroft's Director of Patient Care.
“Having syringe drivers for use in
patients’ homes often makes it
possible for our patients to receive
care in their own homes. In 2019,
we were able to buy 16 new syringe
drivers for the hospice, thanks to
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the amazing generosity of our local
community who responded to our
Syringe Driver Appeal.”

Lorraine Lewis from Torquay was
admitted to Rowcroft's Inpatient

Unit in December 2021. She found

the syringe driver to be particularly
effective at helping to control the pain.

“Pain management is the main thing,
because pain is there all the time,”
says Lorraine. “So long as you've got
the right dosage of everything, that is
half the problem. When it's working
well, 'm not in any pain. You want to
try as much as humanly possible to be
as much as you were like before all of
this took hold of you.

“T've felt kindness ever since ['ve been
here. It's a very nice and relaxing
atmosphere, and the staff and doctors
are lovely. With this pandemic

going on, I'm very lucky to be here.
Everyone is working remarkably well
and keeping their spirits up.”

We are extremely grateful to Lorraine
for letting us share her words with the
permission of her family, following her
death in March 2021.
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Each spring, a beautiful wildflower
‘Meadow of Memories’ is sown in
the gardens of Rowcroft Hospice.
The flowers in the meadow are
dedicated to those who are no
longer with us, and the meadow

is a touching symbol of love,
remembrance, hope and peace — all
the more meaningful through this
pandemic.

Rowcroft invites you to dedicate

a flower in the meadow, as an
inspiring way of remembering and
celebrating an adored person in
your life. Your flower will bloom
between May and July and the
meadow will become the most
soothing place to visit to reflect on
special times spent with those who
are dearly loved and deeply missed.
You are warmly invited to come and
enjoy the meadow at any time.

On Sunday 11 July, we'd love you
to join our Meadow of Memories
celebration — an online event at
www.rowcrofthospice.org.uk/
meadow — where you can listen to
inspiring readings, poignant poems
and restful music, and reflect on
precious memories. If restrictions

allow, we may also hold an
event at the meadow itself.

How your dedication
will blossom

When creating your dedication,

you are invited to make a donation
to support people with life-limiting
illnesses in South Devon. Your
donation will make such a difference
in helping Rowcroft to care for
people at a time when they need

us most, enabling families to make
every day the best day possible and
to create special memories together.

Everyone is able to make a
dedication — not just families cared
for by Rowcroft.

To make your dedication, please go
to: www.rowcrofthospice.org.uk/
meadow or telephone 01803 217450.

gl PR AR LB e L TX.
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Angie and her sister Madsie first discovered the beauty of
the wildflower Meadow of Memories when they visited their
mum who was being cared for in Rowcroft's Inpatient Unit.
They took great comfort from walking through the colourful

meadow in the hospice gardens.

“The vibrant colours of the flowers,
the bees and the singing of the
birds brought Madsie and I great
peace,” says Angie. “We took that
peace to mum, by recording the
birdsong.on.our. phones.and
playing it to her. Mum spent her
last day in the hospice garden with
the sounds of nature all around her
and her family there.”

Following their mum’s passing,

the sisters visited the meadow
each year, as a special way of
remembering and honouring their
dear mum'’s life. But then sadly,
aged just 54, Madsie was diagnosed
with breast cancer. Angie’s instinct
as a district nurse and a ‘Queen’s
Nurse’ was to care for her little sister
herself, but she accepted help from
Rowcroft who organised care for
Madsie at home.

“The Rowcroft team were a

breath of fresh air. They reassured
and supported me throughout
Madsie’s last few days and gave me

A Angie pictured left with her sister Madsie

permission to be a sister as opposed
to her nurse. Thanks to Rowcroft,
we had lots of laughs together

and we were so lucky to have that
special time. I was the first to hold
Madsie as she was born at home
and [ felt so privileged to be the last
to hold her when she died.

‘I donate to the Meadow of
Memories each year because of the
connection with my mum and with
Madsie and because the meadow
is a much-needed special place for
peace and reflection. Rowcroft's
care has had a lasting impact on
me and my whole family; it gave us
precious time with our loved ones.”
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INDEPENDENT LIVING, TOTAL CARE

At Sundial Lodge we have created a residential care  the same time having 24 hour care on hand should
home with a unique difference. To help retain your you need it. We provide freshly prepared meals,
independence, you have your own self-contained cooked in our own kitchens, and delivered to your
apartment with kitchen and bathroom. You have door, or you may wish to use the dining room. We will
the freedom to come and go as you please, yet at do your laundry, cleaning and even provide transport.

Telephone: 01803 292889 Website: sundial-lodge.co.uk Email: sundial.lodge.care.home@gmail.com
Sundial Lodge, Parkhill Road, Meadfoot, Torquay, TQ1 2EA
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Blue Sea

Food Company

We're Crazy about Crab

Devon Crab is some of the finest in the world and we at
The Blue Sea Food Company are proud to bring this
West Country delicacy to your table.

Every day come rain or shine our fishing boats deliver their
sustainable catch to be lovingly prepared. Ensuring only the
very finest crab arrives with you, straight from the sea.

Blue Sea Crab is healthy, sustainable and above all delicious.

Tel: 01803 229911 Web: www.devoncrab.com
Unit 20, Torbay Business Park, Paighton, Devon, TQ4 7HP




A Lottery that

changes lives

Julie Fletcher, Rowcroft's Lottery Coordinator describes the
impact of a regular weekly entry to the Rowcroft Lottery.

“T'd like to express
my heartfelt
thanks to all

our amazing
supporters who
play our Lottery
each week. [ can't
tell you how
much we as a
charity appreciate your regular weekly
Lottery entries — and during this last
difficult year your support has meant
more than ever. Thanks to you, we have
been able to help local people with life-
limiting illnesses through the pandemic;
we have been able to provide expert
care, support and comfort to patients
facing the hardest times imaginable;
and we have been able to help families
to make the most of every precious
moment. Quite simply, we have
changed lives. Last year, Rowcroft's

A legacy for the future

M) may not be able to
add days to lives, but
with your help we can
add \ife to days.

Lottery raised enough to fund the entire
Hospice at Home service for more than
seven months, enabling Rowcroft's
nurses to care for over 260 patients in
the last two weeks of life, supporting
them and their families in their homes
24/7 across South Devon.

“If youd like to sign up, you can do so
at www.rowcrofthospice.org.uk/lottery
or please call our friendly Lottery Team
on 01803 210842. Playing for just £1
per week, you are in with the chance of
winning some fantastic prizes — £1000
every Friday and a roll-over prize of up
to £3000."

When drawing up your Will, once you have made provisions for your loved
ones and paid your debts and expenses, you may wish to consider leaving a
gift to Rowcroft. This enables you to leave a legacy for the future — a legacy
that makes such a difference in providing care, support and comfort to families

across South Devon for generations to come. A legacy of kindness, generosity,
compassion and love. If you haven't already made a Will, then you can do so this
September during Make a Will Week. For one week only, from 13-17 September,
local participating solicitors will waive their entire fee for simple Will-making

(or updating simple Wills) in return for a donation to the hospice. For further
information, please see our website at: www.rowcrofthospice.org.uk/maww

HOSPICE MATTERS - rowcrofthospice.org.uk
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Helping you to achieve Planning for your future is

your personal goals imperative. Whether you are
planning for your retirement

or looking to protect you and
your loved ones, our financial
advisers can offer independent
advice and tailored solutions.

& Equity Release

Inheritance Tax Planning

PAVEY

group

Authorised and regulﬁ},ﬁé:ipy the Finangial Conduct Au?hor‘ﬂy_

Ospirent

Spirent is proud to support Rowcroft Hospice and
thank them for all the wonderful work, compassion
and care they provide to the local community

spirent.com




Community beacon

for learning

Although we cannot currently reach every patient
who needs us in South Devon, our Education Team
is continuing to share its expertise on end-of-

life care with health and social care professionals
across the region to benefit more patients and
families. During the pandemic, our team has
continued to act as a beacon of light, offering
diverse and specialist online training and resources
about caring for patients at the end of their lives.

“The greatest impact for our team has
been to step up to offer online learning
as an alternative to our face to face
workshops and courses” says Kerry
Macnish, Rowcroft's Head of Education.
“We started with a small weekly live
webinar between Sept and Dec 2020
and now 91% of our teaching is online.

“The feedback from our online
training has been really positive. Some
participants have told us that online
training is easier for them to attend
without the travel time, however
others are missing the face to face
longer workshops in our beautiful
surroundings too.

“We have delivered a range of topics
supporting best practice in end-of-life
care and some additional new sessions
to support health care workers with

A Kerry Macnish,
Head of Education

Covid 19. These include a series of
events about communication such

as sharing significant news by phone,
something clinical teams have had to
do during the pandemic.” The Rowcroft
website has a host of resources for both
professionals and hosts the extensive
carers library so please do look.

“I'm pleased to say that we are
continuing to reach hundreds of
learners, 400 have attended our 33
webinars and online teaching. We are
also seeing new people registering for
our programme using our new online
booking system,” says Kerry.

As a charity Rowcroft provides this
training free of charge, made possible
because of the generosity and support
of our local community.

" yow training is alpsolutely first classt T know from personal
experience how Yo practise what you teach and what a
Aifference it makes. Thank, You. J) Course participant

HOSPICE MATTERS - rowcrofthospice.org.uk
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@ the way solicitors should be

Minerva House
Orchard Way
Edginswell Park
Torquay
TQ2 7FA
01803 202020

~solicitors.co.uk 9 advice@kitsons-solicitors. co.uk

Are you sitting, standing —
& reclining comfortably? ™™

AVAILABLE

CAVENDISH

HEALTHC ARE & MOBILITY
SUPERSTORE

Specialist in Riser Recliner chairs
and beds for sale and hire

TORQUAY 01803 220 378
www.cavendishhealthcare.co.uk

Babbacombe Business Park, Nr Palace Hotel,
Babbacombe Road, TQ1 3UP

LARGE SHOWROOMS ¢« HUGE RANGE
AMPLE & EASY FREE PARKING

Funeral Directors in Torbay

Call us for immediate support, advice
or to arrange a home visit.
‘We are here to help 24 hours a day.

RH I APRL 2018

Torbay & District

Drakes of Torbay Maunde
Funeral Sereice 0 el Servi

Funeral Service Fuamn

01803 556 581
11 Babbacombe Road, Hele Road, 27 Well Street,
TOn 358 TO2 706G TO3 3aW
1 uk ik
.I
P Funeral Partners
-
Tax Genie

Expert Help with Tax Returns & Accounts
for Individuals & Small Businesses

Tel: 01626 438521 Mob: 07969 798492
E-mail: julie@taxgenie.co.uk
www.taxgenie.co.uk

103 Twickenham Road, Newton Abbot TQ12 41G

T 01626 363668 W www.wemco.co.uk

Facilities management services covering mechanical and
electrical maintenance, repair and installations

* Commercial Heating Systems
* Water Hygiene Risk Assessments,

Monitoring & Disinfection
e Plumbing Services
* Air Conditioning
| . |

. ‘ Legionella

NS S (REECOM

F-GAS CERTIFICATED




Making the most of
precious moments

Last year, when Martin Drein was alone in hospital with just
days to live, his family was unable to visit him due to COVID
restrictions. But with the help of Rowcroft's Hospice at Home
Team, Martin was able to transfer back to his home in Paignton,
to be cared for in his final days with his loved ones by his side.

It was the expert care provided by
the Hospice at Home team and

the loving comfort of having the
family around that made the world
of difference in helping Martin to
pass away peacefully — he was able
to feel the warmth and love of his
family at a time when he needed it
most, and his loved ones were left
with treasured memories to cherish.

“What it meant to be able to see
him and talk to him in the final

days is hard to put into words,” says
Martin's son Joe. “It meant we could
say goodbye on our terms and in
our way and it allowed him to be in
a place where he was able to relax
and be himself rather than spending

HOSPICE MATTERS - rowcrofthospice.org.uk

his final days in hospital. It gave us
those final few days to get to hear his
laugh again, see his smile again and
enjoy his company again. We were
able to have our family as a whole
again for one last time.

“The team were incredibly caring.
My dad felt at ease with the Rowcroft
team so there was no awkwardness
or uncertainty, which meant he was
comfortable and relaxed. This meant
the world to us. Because he was
relaxed, he could be his usual, larger-
than-life self. We will be forever in
Rowcroft's debt for giving us such an
amazing service and enabling us

to spend those final moments

with my dad.”
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Thank you to our amazing supporters who take part in our
fundraising events each year to raise much-needed income for the
hospice. Your support is vital in helping us care for South Devon
patients and families who are facing the hardest days imaginable.
We're delighted to offer the fabulous selection of events listed
here, or if you have your own fundraising ideas, then we'd love to
hear from you. To get involved or find out more, please call our
Fundraising Team today on 01803 217450 or visit

www.rowcrofthospice.org.uk

RIDE FOR ROWCROFT

Join our cycle event — in your own

way — throughout May. Take on our
challenging Haytor route or one of

your own creation. Ride for a loved

one. Ride for your community.

Ride for Rowcroft.

4 June-31 August

LONDON TO PARIS CYCLE

This four-day, 311-mile bike ride is

the challenge of a lifetime, taking you
from the glorious English countryside
to the quiet French country lanes. The
piece de résistance is the final cycle up
the Champs Elysées before reaching
the Eiffel Tower.

19-20 June

THE MALE TRAIL — YOUR WAY
Rowcroft's men-
only event, The
Male Trall, is back
for 2021, and this
year you can do

it your way! Held
over two days, this
sponsored walk gives you the chance
to get together with family and friends,
take a route of your choice and raise
crucial funds for the hospice.

3 July

THE SLEEP WALK
Get ready for the
return of South
Devon's much
loved Sleep Walk,
this year's theme
is super heroes! A
fabulous female-only sponsored walk,
where you can select a five-or ten-
mile route raising funds for Rowcroft
with every step.

Spring/summer 2021 - HOSPICE MATTERS



10 July

(other dates available)

SKYDIVE

Experience the exhilarating thrill of
skydiving while helping people in
your local community. Our partners
at Skydive Buzz offer ‘jump for free’
schemes for anyone jumping for
charity throughout 2021.

11 July

MEADOW OF MEMORIES
Dedicate a flower
in our ‘Meadow of
Memories' as an
inspirational way
of remembering,
honouring and
celebrating the life
of someone you love dearly and miss
deeply. We also invite you to join our
online celebration on Sunday 11 July.

27 August 2021

(other dates available)

WINGWALK

Take to the skies on the wings of a
1940s Boeing Stearman biplane for
an experience of a life-time! You will
be teamed up with an experienced
display pilot as you soar through the
skies on a ten-minute ride. Dates
available throughout 2021.

HOSPICE MATTERS - rowcrofthospice.org.uk

SUP — YOUR WAY
At any time during
the month of
September, glide
your way across
South Devon's
beautiful waters on a standup paddle
board to raise essential funds for
patient care. Create your own route
—of 5km, 10km or another distance of
your choice.

12 September

TORBAY HALF MARATHON AND 10K
Join us for the
28th Ocean
Healthcare Torbay
Half Marathon — a
popular seaside -
event consisting of a traffic-free two-
lap route starting and finishing on
Paignton Green. And this year there is
anew 10k route!

13-17 September

MAKE A WILL WEEK
Make or update LFig
your Will with >
one of our local
supporting
solicitors who
waive 100 per cent of their fee in
return for a donation to Rowcroft.

November

4-9 November

SAHARA DESERT TREK

A sensational four-day trek across one
of the world's largest deserts — the
Sahara — taking you on a climb to the
top of the enormous Chigaga Dunes
where you'll witness the sunrise over
the desert.




Gilli Pattie,
Volunteering
Coordinator

I am in awe of our incredible volunteers for their amazing
dedication and support through this pandemic, and I find
it difficult to express my gratitude to you all. I know some
volunteers have been able to continue with your roles
through the COVID crisis, while others have been waiting
patiently in the wings until you are able to return. I'd like
to extend a massive thank you to everyone — thanks so
much for being there for us.

For those of you who are at home and waiting to resume
normal service, please keep safe and take care of yourselves.

We look forward to welcoming you back before too long. Let us hope that the
vaccine rollout continues apace and brings some peace of mind for us all.

Mum of two Katie Herrity is leaving her
career in architecture and pursuing her
dream of being a nurse. Inspired by the
care teams who looked after her mum
in Rowcroft's Inpatient Unit, and by the
healthcare professionals who saved
her daughter’s life in Bristol Children’'s
Hospital, Katie has been volunteering
in Rowcroft's Inpatient Unit since
November 2020.

‘I wanted to give something back - to
say thank you to Rowcroft for looking
after my mum at the end of her life
and providing her with such good care,
and to say thank you to the team at
Bristol who looked after my daughter
and saved her life,” says Katie. “So [
started volunteering in Rowcroft's
Inpatient Unit. It's such a special place
22
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and it always feels wonderful working
alongside the team who are so devoted
to their work, and it feels great being
part of the dedicated care they provide.”

Katie is hoping to start her nursing
degree at Torbay Hospital this
September.

Spring/summer 2021 - HOSPICE MATTERS
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MASONRY

“We are proud to be supporting Rowcroft Hospice
and the wonderful service & care that they provide.”

01626 332033

www.scimasonry.co.uk
masonry@sciltd.com

- 2 Silverhills Road - Decoy Industrial Estate - Newton Abbot - Devon - TQ12 5ND -

[LEN PITTSBODYWDHKB

Accident Damage Body Repairs

Free Estimates

Unit 5 Whitehill Industrial Estate
Woodlands Claose
Torguay TQ2 7BD

E: lenpittsbodyworks@mail.com
T: 01803 690455
M: O7917 653676
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INDEPENDENT FAMILY FUNERAL SERVICE
A funeral service tailored for each family,

with a personal and compassionate service
to assist you at your time of need

01803 313200

= Covering Torbay and surrounding areas
» Dedicated Chapel of Rest
» 24-Hour Availability

Golden Charter Funeral Plans available
g2 Golden Charter

153 St Marychurch Road, Torquay, TQl 3HW
www kjlackfuneralservice.co.uk
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IAW Accountancy Seruices

We work with clients to provide cost
effective accountaney, business advice
and support them with taxation, payroll

and finance services

WE OFFER OUR EXPERT ADVICE ON:

e ACCOUNTANCY e PAYROLL
e BUSINESS ADVICE o FINANCE
e TAXATION e VAT

e MAKING TAX DIGITAL (MTD)

Delivering business accounting

success and taxation services

over 30 years to local, regional
and national companies

L A ]

Contact us today and let’s get started
Tel: 01803 855758

ianw@iawaccountancy.co.uk | www.iawaccountancy.co.uk
Grosvenor House, 1 New Road, Brixham, Devon, TQ5 8LZ




